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 CONCERNS AND COMPLAINTS REGARDING FEDERAL PROGRAMS 
 
The Boonville R-I receives funds under the federal Elementary and Secondary Education Act 
(ESEA) and is required to follow federal statutes and regulations regarding the programs governed 
by the ESEA.  If any individual or organization (person) has a complaint or is concerned that the 
district may be violating these laws, the Board wants the superintendent or designee to immediately 
investigate and address the issue.  For that reason, the Board has adopted this policy to address 
specific allegations of violations of federal statutes and regulations governing Title I, Parts A, B, C, 
D; Title II; Title III; Title IV, Part A; or Title V of the ESEA. 
 
Process 
 
The district will use the following process to address specific allegations that the district has violated 
a federal statute or regulation regarding a program under the ESEA: 
 
1. The person with the complaint ("complainant") must present a written complaint to the 

superintendent or designee that specifies the federal law or regulation alleged to have been 
violated and the facts supporting the allegation.  Alternatively, the Department of Elementary 
and Secondary Education (DESE) will forward a complaint from a complainant to the 
district for resolution. 

 
The superintendent or designee will investigate and provide a written response to the 
complainant within five business days of receiving the complaint unless additional time is 
necessary to investigate, or extenuating circumstances exist.  The superintendent or designee 
is authorized to contact the district's private attorney for assistance in determining whether a 
violation has occurred. 

 
2. If the complainant is not satisfied, he or she may request that the issue be placed on the 

Board agenda at the next Board meeting, using the process outlined in Board policy. 
 

The superintendent or designee will notify the complainant of the Board's decision and will 
provide the complainant a copy of DESE's Every Student Succeeds Act of 2015 (ESSA) 
Complaint Procedures. 

 
3. If the Board does not hear the issue or if the complainant is not satisfied with the Board's 

response, the complainant may appeal the issue to DESE in accordance with DESE's 
complaint procedures. 
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Documentation and Release of Information 
 
The district will maintain a copy of the complaint, a written record of the investigation and 
documentation of any written resolution, when applicable, in accordance with law.  The 
superintendent or designee will complete a written summary of the investigation and, if a violation 
has occurred, a description of how the matter was resolved.  If the complaint was first filed with 
DESE, the written summary must be completed within 35 calendar days of the complaint being filed 
with DESE and must be submitted to DESE. 
 
The summary will be released upon request when required by law.  The superintendent or designee 
will have the district's attorney review the documents before they are released to DESE, the 
complainant or any other person to protect the confidentiality of legal advice. 
 
Prohibition against Retaliation 
 
The Board strictly prohibits discrimination or retaliation against any person for bringing a concern to 
the attention of the district or participating in the complaint process.  This prohibition extends to 
relatives and others associated with the person who brought the concern or complaint. The Board 
directs all district employees to cooperate in investigations of complaints. 
 
 * * * * * * * 
 
 
Note: The reader is encouraged to check the index located at the beginning of this section 

for other pertinent policies and to review administrative procedures and/or forms for 
related information. 

 
Adopted: December 19, 2017        
 
Revised: Revised to add attached Procedure form, BOE approved 08/17/2022 
 
Cross Refs: IGBC, Parent/Family Involvement in Instructional and Other Programs 

IGBCA, Programs for Homeless Students 
IGDBA, Distribution of Noncurricular Student Publications 

 
Legal Refs: The Elementary and Secondary Education Act, 20 U.S.C. '' 6301 - 7941 
 
Boonville R-I School District, Boonville, MO 
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Nondiscrimination Statement and Complaint Process 

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights 
regulations and policies, the USDA, its agencies, offices and employees, and institutions 
participating in or administering USDA programs (including the district), are prohibited from 
discriminating based on race, color, national origin, sex, disability, age or reprisal or retaliation for 
prior civil rights activity in any program or activity conducted or funded by the USDA. These 
programs include the National School Lunch Program, the Special Milk Program, the School 
Breakfast Program and the Summer Food Service Program. 

All information the district uses to inform parents/guardians, students and the public about the 
district's food service program will include a nondiscrimination statement and information on how a 
complaint may be filed with the USDA. 

Any person or representative alleging discrimination based on a prohibited basis has the right to file 
a complaint within 180 days of the alleged discriminatory action with the USDA Office of the 
Assistant Secretary for Civil Rights or the district's compliance officer listed in policy AC. Only the 
U.S. Secretary of Agriculture may extend the time for filing a complaint. Any person who files a 
complaint will be advised of the application of confidentiality laws, such as the Privacy Act of 1974. 

District staff who receive a complaint alleging illegal discrimination in the district's nutrition 
program will forward the complaint to the district's compliance officer immediately. The compliance 
officer will note whether the allegation was made verbally or in person and will transcribe the 
complaint if it is not provided in writing. As required by the USDA, the compliance officer will 
forward the complaint to the USDA Office of the Assistant Secretary for Civil Rights immediately 
and will not first attempt to resolve the complaint prior to contacting the USDA. However, once the 
complaint has been directed to the USDA, the district will take action to investigate the concern and 
make necessary corrections as required by this policy. 

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil 
rights regulations and policies, this institution is prohibited from discriminating on the basis of 
race, color, national origin, sex (including gender identity and sexual orientation), disability, age, 
or reprisal or retaliation for prior civil rights activity. 

 
Program information may be made available in languages other than English. Persons with 
disabilities who require alternative means of communication to obtain program information (e.g., 
Braille, large print, audiotape, American Sign Language), should contact the responsible state or 
local agency that administers the program or USDA’s TARGET Center at (202) 720-2600 (voice 
and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339. 
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To file a program discrimination complaint, a Complainant should complete a Form AD-
3027, USDA Program Discrimination Complaint Form which can be obtained from any 
USDA office, by calling (866) 632-9992, or by writing a letter addressed to USDA. The letter 
must contain the complainant’s name, address, telephone number, and a written description of 
the alleged discriminatory action in sufficient detail to inform the Assistant Secretary for Civil 
Rights (ASCR) about the nature and date of an alleged civil rights violation. The completed AD-
3027 form or letter must be submitted to USDA by: 

 
1. mail: 
U.S. Department of Agriculture 
Office of the Assistant Secretary for Civil Rights 
1400 Independence Avenue, SW 
Washington, D.C. 20250-9410; or 
2. fax: 
(833) 256-1665 or (202) 690-7442; or 
3. email: 
program.intake@usda.gov 

 
This institution is an equal opportunity provider. 

 

https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf
mailto:program.intake@usda.gov

